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PIS-009 WEBSITE DISCLAIMER 

Medical Advice Disclaimer 

DISCLAIMER: THIS WEBSITE DOES NOT PROVIDE MEDICAL ADVICE 

The information, including but not limited to, text, graphics, images and other material 
contained on this website are for informational purposes only. No material on this site 
is intended to be a substitute for professional medical advice, diagnosis or treatment. 
Always seek the advice of your physician or other qualified health care provider with 
any questions you may have regarding a medical condition or treatment and before 
undertaking a new health care regimen, and never disregard professional medical 
advice or delay in seeking it because of something you have read on this website. 

The views expressed on this website do not reflect the views of any of our sponsors.  

General Statements 

Retina South Africa (NPO Number 003-184) is not responsible for any content of any other 
website accessible from this Website, nor does it endorse or in any respect warrant any third-
party products or services by virtue of any information, material or content referred to or 
included on, or linked from or to the Website. 

Information contained and views expressed in online forums, or other message or 
communication facilities is not the responsibility of Retina South Africa. We are not 
responsible for the content or quality of contributions by internet users, including those users 
designated as “Forum moderators.” Opinions expressed by Users do not necessarily reflect 
the opinions of Retina South Africa. Retina South Africa maintains that online forums and 
other message facilities are not replacements for individual counselling, or consultation with a 
healthcare professional. 

If this website contains online forums, or other message or communication facilities, the User 
shall not do any of the following: 

• Defame, abuse, harass, stalk, threaten or otherwise violate the legal rights of others; 

• Publish, post, distribute or disseminate any defamatory, infringing, obscene, indecent or 
unlawful material; 

• Upload or attach files that contain software or other material protected by intellectual 
property laws unless the User owns or controls the rights thereto or has received all 
necessary consents; 

• Upload or attach files that contain viruses, corrupted files, or any other similar software or 
programs that may damage the operation of another’s computer; 

• Upload, e-mail, transmit or otherwise make available unsolicited advertising of any goods 
or services, or conduct or forward surveys, contests, “spam” or chain letters etc.; 

• Promote any commercial product, medicinal product or health service for the purpose of, 
or resulting in, personal financial gain or act as a representative of a not-for-profit entity. 

The User specifically acknowledges and agrees that Retina South Africa is not liable for any 
conduct of any other User, including, but not limited to, the types of conduct listed above. 
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The host server for the Website is located in South Africa.  The applicable law in respect of 
the Website shall be the laws of South Africa only. 

This disclaimer is not intended to limit the liability of Retina South Africa in contravention of 
any requirements laid down in applicable national law nor to exclude its liability for matters 
which may not be excluded under that law. 

Linking to Retina South Africa Website 

A User who maintains an external Website can include hyperlinks to Retina South 
Africa’s website or to any of its pages on that external site, without having to ask permission. 
However, this use must not infringe Retina South Africa’s rights, in particular relating to its 
logo, acronym and intellectual property rights. 

A link should not be used for the promotion of any commercial products or services. 

Retina South Africa retains the right to revoke permission to link to the Website at its absolute 
discretion. 

External links to Retina South Africa’s Website do not constitute an endorsement by Retina 
South Africa of the external site. 

Copyright Notice 

The Materials are protected by copyright and all other rights (if any) are reserved. 

Incorporation of all or any part of the Materials in any other work or publication, whether 
paper or electronic media or other form, is expressly prohibited without the prior written 
consent of Retina South Africa. 

Reproduction of portions of the Materials, whether in paper or electronic media or other form, 
is authorised for personal, non-commercial use and re-copy to individual third parties for their 
personal information or to rare disease organisations for educational use, save where 
otherwise stated, provided that: 

• the User acknowledges the Website as the source of the Materials, 

• such an acknowledgement and suitable reference to Retina South Africa is made in the 
copy of the Materials, and the User informs third parties that they are subject to and must 
comply with the terms of this Website. This permission is, however, revocable at any time 
by Retina South Africa. 

Acknowledgement of the source must cite Retina South Africa as copyright holder and the 
uniform resource locator (URL) of the Website (© Retina South Africa, www.retinasa.org.za). 

The User may not modify the materials found on the Retina South Africa Website without the 
permission of Retina South Africa. 

The User may not copy or otherwise, republish, lend, post on servers, transmit or redistribute 
to (mailing) lists this information for commercial purposes or for compensation of any kind 
without prior written permission from Retina South Africa. 

Some of the materials in the Retina South Africa Website may contain references to 
materials from third parties for which copyright must be honoured. 

Where prior permission must be obtained for the reproduction or use of textual and 
multimedia information (sound, images, software, etc.), such permission shall cancel the 
above-mentioned general permission and shall clearly indicate any restrictions on use. 
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Policy Responsibility 

The Management Committee of Retina South Africa has appointed a Governance and Risk 
Management sub-committee (GSC) to oversee governance at Retina South Africa and is the 
body responsible for this policy. 

The Management Committee of Retina South Africa has appointed an Information Officer 
and an Information Security Officer and delegated authority to those officers to fulfil the duties 
and responsibilities required in relevant legislation and regulation to ensure the lawful 
processing of personal information and data protection and security at Retina South Africa. 

Revision History 

This policy (and the procedures, standards and guidelines supporting the policy) is reviewed 
by the Governance and Risk Management sub-committee regularly. Revised policies are 
approved by the Management Committee. Any revisions of this policy will be recorded in a 
revision history filed with this policy. 

Compliance with this policy is monitored and may be subject to audit. 
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