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Competition Terms and Conditions: 
The Retina South Africa Zanzibar Raffle 
 
Society Lottery Scheme is registered with National Lotteries Commission 
(NLC Reg. No. 00187/34) 

1. INTRODUCTION 

1.1 By participating in the Retina South Africa Zanzibar Raffle Competition (“the 
Competition”), each participant agrees to be bound by the rules, terms and 
conditions set out herein. 

1.2 These Terms and Conditions govern the participation in the Competition conducted 
by Retina South Africa in accordance with the laws of the Republic of South Africa. 

2. COMPETITION PERIOD 

2.1 The Competition shall run from 1 August 2026 and shall close at 10h00 on 
20 February 2027. 

2.2 No entries received after 10h00 on 20 February 2027 will be considered. 

3. ENTRY MECHANISM 

3.1 Entry into the Competition shall be through the purchase of raffle tickets via the 
official Retina South Africa online platform at Shop Zanzibar Competition, and/or in-
person. 

3.2 Each raffle ticket costs R100.00 (One Hundred Rand) and entitles the purchaser to 
1 (one) entry into the draw. 

3.3 There is no limit to the number of tickets that may be purchased by an eligible 
entrant. 

4. ELIGIBILITY AND EXCLUSIONS 

4.1 The Competition is open to all South African residents who are 18 years or older at 
the date of entry. 

4.2 The following persons are excluded from participating in the Competition: 

4.2.1  board members of Retina South Africa; 

4.2.2 employees of Retina South Africa; and 

4.3 Immediate family of board members and employees are not excluded from 
participating. 

5. DRAW AND PRIZE 

5.1 The draw will be conducted on 20 February 2027 at Cycle Lab Boksburg, Centric 
Park, C/O Romeo Street and North Rand Road, Boksburg, before an audience and 
under the supervision of an independent/designated official. 
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5.2 One (1) winner will be selected at random and will receive a 7 Night stay for 2 (two) 
people in a Standard Ocean View Room at Michamvi Sunset Bay, including dinner, 
bed & breakfast from 20 to 27 March 2027. The prize includes dinner, bed & breakfast 
and return economy-class airfare from O.R. Tambo Airport to Zanzibar. 

5.3 The prize is not transferable, not exchangeable for cash, and not refundable. No 
alternative prize will be offered. 

6. WINNER NOTIFICATION AND IDENTIFICATION 

6.1 The winner will be notified via the contact details (email and/or phone) provided at 
the time of ticket purchase within 3 (three) business days following the draw. 

6.2 The winner must provide a valid South African identity document or passport to 
claim the prize. 

6.3 If a winner does not respond within ten (10) business days of notification, or fails to 
provide adequate identification, the prize will be forfeited, and a new winner may be 
drawn at the discretion of Retina South Africa. 

6.4 The winner will be announced publicly on 20 February 2027 on Retina SA’s website 
https://retinasa.org.za and social media. Instagram: 
https://www.instagram.com/retinasouthafrica/#, Twitter: https://x.com/Retina__SA, 
Facebook: https://www.facebook.com/retinasouthafrica 

6.5 The winner may need to participate in promotional activities without compensation. 
Promotional material remains the property of Retina South Africa. 

7. CLAIMING THE PRIZE 

7.1 The winner and his/her chosen companion shall be responsible for all costs and pre-
arrangements relating to the trip, including: 

7.1.1 and maintaining a valid passport and any required visas; 

7.1.2 securing travel insurance, required medical treatment (recommended); 

7.1.3 making travel arrangements to and from airports; and 

7.1.4 any meals, activities, or costs not explicitly stated herein. 

7.2 The winner assumes full responsibility for their own safety and that of the 
companion they choose to take on the trip. 

8. LIMITATION OF LIABILITY AND ASSUMPTION OF RISK 

8.1 Retina South Africa, its employees, agents, board members, competition organisers, 
or any party involved in the execution of the Competition (“the Released Parties”) 
shall not be liable for any direct or indirect claim, loss, damage, injury, illness, 
accident, or death arising from: 

8.1.1 participation in the Competition, as well as any related activities; 

8.1.2 acceptance and use of the prize; and 

8.1.3 any disruption beyond the control of the Released Parties. 

8.2 By accepting the prize, the winner agrees to release the Released Parties from any 
direct or indirect liability and assumes all risks associated with travel and related 
activities. 
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9. PRIVACY AND DATA PROTECTION 

9.1 By entering the Competition, participants consent to the processing of their personal 
information in accordance with the Protection of Personal Information Act, 2013 
(“POPIA”). See link for further information Privacy Policy. 

9.2 Information collected will be used solely for the purposes of administering the 
Competition and will not be shared with third parties unless required by law or 
consented to by the participant. 

9.3 Participants may request access to, or correction of, their personal information by 
contacting Retina South Africa at: informationofficer@retinasa.org.za. 

10. GENERAL 

10.1 Retina South Africa reserves the right to amend, suspend, or cancel the Competition 
at any time without prior notice and without liability, provided that such amendment, 
suspension, or cancellation is not in conflict with applicable laws. 

10.2 These Terms and Conditions are governed by the laws of the Republic of South 
Africa. 

10.3 By participating in the Competition, you confirm that you have read, understood, and 
agreed to these Terms and Conditions in their entirety. 

Contact: For queries, email headoffice@retinasa.org.za or call +27(0)11 450 1181. 
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